
VVIGILANT 

Enterprise Service Agreement (ESA) 

This Vigilant Solutions Enterprise Service Agreement (the "Agreement") is made and entered into as of this 1'1 

day of July, 2020 by and between Vigilant Solutions, llC, a Delaware corporation, having its principal place of 

business at 1152 Stealth Street, Livermore, CA 94551 ("Vigilant") and the San Diego Unified Port District, having its 

principal place of business at 3165 Pacific Highway, San Diego CA 92127 ("Customer'). 

WHEREAS, Vigilant designs, develops, licenses and services advanced video analysis hardware and software 

technologies for security markets; and 

WHEREAS, Customer desires to obtain Mobile LPR Systems (as defined below) from Vigilant, including 

software and hardware comprised of two cameras to be installed on five (5) parking enforcement vehicles and 

associated Software Products (as defined below). 

THEREFORE, in consideration of the mutual covenants contained herein this Agreement, Customer and Vigilant 

hereby agree as follows: 

I. Definitions:

"CLK" or "Camera License Key" means an electronic key that will permit each license of Vigilant's CarDetector brand 

License Plate Recognition (LPR) software (one CLK per camera) to be used with the Mobile LPR System. 

"Effective Date" means the date set forth in the first paragraph of this Agreement. 

"Enterprise License" means a non-exclusive, non-transferable license to install and operate the Software Products, on 

any applicable media, without quantity or limitation. This Enterprise Service Agreement allows Customer to install the 

Software Products on an unlimited number of devices in accordance with the selected Service Package, and allow 

benefits of all rights granted hereunder this Agreement. 

"Hardware" refers to cameras (2 cameras per parking enforcement vehicle - 10 total cameras) and all associated 

hardware components necessary to mount and connect the cameras to the Customers LPR environment and 

Vigilant's Software Products installed pursuant to this Agreement .. 

"LPR Data" refers to LPR data collected by the Customer and available on Client Portal for use by the Customer. 

"Mobile LPR System" means, collectively, the Hardware, and Software Products to be obtained via subscription by 

Customer. 

"Service Fee" means the amount due from Customer prior to the renewal of this Agreement as consideration for the 

continued use of the Mobile LPR System and Service Package benefits according to Section VIII of this Agreement. 

"Service Package" means the Customer designated service option which defines the extent of use of the Hardware 

and Software Products, in conjunction with any service and/or benefits therein granted as rights hereunder this 

Agreement. 

"Service Period'' has the meaning set forth in Section Ill (A) of this Agreement. 
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