
5850 W. Glendale Ave. 623.930.2000 
Glendale, AZ 85301 

July 1, 2019 

Wendy Siao 
James Hammel 
Port of San Diego 
3165 Pacific Coast Hwy. 
San Diego, CA  92101  

Hello James and Wendy, 

It was a pleasure meeting you both earlier this week at the Topgolf location in Glendale.  I am pleased 
that we had the opportunity to share our experience with the Topgolf Executive Team in person.  Per 
your request, we have sent you a few agreements and documents and wanted to follow up with a few 
exact dates to go along with the comments shared about how superb the experience really was in 
bringing this prized business out of the ground and welcoming patrons in just 324 days.   

On November 1, 2017 we held the groundbreaking event and on September 21, 2018 we celebrated 
the grand opening of the facility.  

The city of Glendale is home to large venues and attractions such as State Farm Stadium, home of the 
NFL Arizona Cardinals and Gila River Arena, where the NHL Arizona Coyotes play.  We are 
accustomed to working with top notch firms and without hesitation will share that the Topgolf 
experience was one of the best professional experiences from the first hello to C of O.  

The fact that the Topgolf operation is as visible and popular as it is, we have seen it raise the bar for 
the Greater Glendale Sports and Entertainment District.  The offering caters to a wide range of patrons 
and is helping the city achieve a number of our goals.  Topgolf is an attraction in and of itself with 
close to 500,000 visitors annually and a significant revenue generator for the city.  The facility provides 
yet another reason for residents and visitors alike to come, stay, play and be entertained in Glendale. 
Topgolf supports our namesake Chamber of Commerce and other organizations quickly becoming a 
top pick as a corporate meeting destination.    

If I can be of any help to you and your team regarding specific aspects of the endeavor and our superb 
ongoing relationship, feel free to reach out to me any time by email bfriedman@glendaleaz.com or 
phone 623-930-2984. 

Sincerely, 

Brian Friedman 
Economic Development Director 
Office of Economic Development 
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April 26, 2018 
 
 
 
To Whom It May Concern: 
 

When it was announced that Topgolf was coming to Birmingham, the excitement began 
to grow. Other destination marketing organizations had told us the benefits of having 
Topgolf in their cities, and we were eager to be a part of that elite group.  
 
The entertainment venue in Birmingham is located within walking distance of the state’s 
largest meeting facility, the Birmingham-Jefferson Convention Complex.  This adds to 
the competitive edge we have over other cities when vying for convention business.  
Topgolf brings a fresh new feature to the overall package we offer convention planners.  
It has aided our sales staff in making successful bids for meetings of all sizes. 
 
Topgolf also has helped us in attracting leisure travelers.  Studies show that attractions 
such as Topgolf positively affect the economic impact of travel to destinations such as 
Birmingham.  These visitors are joining crowds of local golfers and non-golfers alike 
who are enjoying the new venue.  
 
Birmingham has had nothing but praise for the addition of Topgolf to our community.   
The professional staff is always willing and available to help with special requests and 
arrangements.  Topgolf is a welcome accent to the city’s attractors, bringing pleasure to 
visitors and residents alike. 
 
Regards, 

 
J. John Oros, Jr. 
President and CEO 
 
 
 
 
 

2200 Ninth Avenue North     Birmingham, Alabama 35203     205-458-8000     inbirmingham.com 
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To Whom It May Concern, 

 

I am writing to attest that Topgolf is a member in good standing of the 

Charlotte Chamber of Commerce.  Furthermore, Topgolf, since the day of their 

groundbreaking, to opening day and now in their one year of business since, 

has proven to be an exemplary neighbor and corporate citizen in Charlotte.  

 

Topgolf runs a topnotch business.  They have proven to be a destination and 

recreational alternative for citizens throughout our city and region.  Their 

presence in our community makes Charlotte an even better place.  And, again, 

I would reiterate that Topgolf is exactly the type of company who not only 

successfully runs a business, but they contribute to the overall betterment of 

their community as an upstanding corporate citizen 

 

We are very pleased to have Topgolf in our market.  We look forward to seeing 

their business grow throughout the United States and perhaps in your 

community as well. 

 

Sincerely, 

 
Bob Morgan 

President & CEO 
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